Customer Service Survey

Thank you for choosing Worlwide Moving Systems for your relocation. Please complete this form &
return it in the provided envelope. Thank you!

SHIPPER: E. Reilly
Services Received: Interstate Move
'MOVING CONSULTANT: John Cali

Dellvery Date 6/5/2009

Level of Service: (10 being the highest rating)

Was your Moving Consultant... professional? 123456789 @)
knowledgable? 123 4567 8 9 10/
responsive? 123456789 (0

Was yourcrew..................... professional? 123456789
friendly? 1234567809

hardworking? 1234567 8 9 (0)

Rate overall service of Worldwide..................... 123456789 @

Would you refer us in the future?............c.oovvvvvviveiiiieeiinne, NO

Areas for improvement?

Comments: M @ % boANR Z:/'Pﬁ Muj W"S‘J

[/’
. 4 (/ /j J v
Estimate Accuracy:
Charges Local Moves Interstate Moves
Estimated: $1,893.48 Estimated Hours: Estimated Weight: 5299
Actual: $1,893.48 Actual Hours: Actual Weight:  binding

WORLDWIDE
MOVING SYSTEMS

800-333-5303



Customer Service Survey

Thank you for choosing Worlwide Moving Systems for your relocation. Please complete this form &
return it in the provided envelope. Thank you!

SHIPPER: Scheimreif
Services Received: Interstate Move
'MOVING CONSULTANT: Jeff Rockenbaugh

Delivery Date: 5/17/2009

Level of Service: (10 being the highest rating)

Was your Moving Consultant... professional? 12345678 9/
knowledgable? 1234567 89
responsive? 123456789 (Ip

friendly? 123456789
hardworking? 123456789

Rate overall service of Worldwide..................... 1234567891

Was yourcrew..................... professional? 123456789/
1
1
[
NO

Would you referus inthe future 7. s @

Areas for improvement? // Y75
=7
Comments: —7&,4 L /%, (7> Loere JPoasonedl g Thye
) e
A CrJuy tgple Zu  cppmb A TG -—
// oy %U
Estimate Accuracy: / j/——‘
Charges Local Moves Interstate Moves
Estimated: $2,226.18 Estimated Hours: n/a Estimated Weight: 7000
Actual: binding Actual Hours: n/a Actual Weight:  binding

WORLDWIDE
MOVING SYSTEMS

800-333-5303



Post-Move Customer Service Survey

Thank you for choosing Worlwide Moving Systems for your relocation. Please complete this form &
return it in the provided envelope. Thank you!

SHIPPER: Elizabeth Brown
Services Received: Local move
MOVING CONSULTANT: John Cali
Delivery Date: 3/6/2009

Level of Service: (10 being the highest rating)
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Was your Moving Consultant... professional? 1234567
knowledgable? 1 2 3456
responsive? 1234567
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Rate overall service of Worldwide..................... 1234567

Would you refer us in the future?.................oooooiiiiiiiiiinn, @ NO

Areas for improvement?

Comments: /mﬁ{[é ;fu]f e G ,/()J.{d;, /(/CU*STM.U-Q(; ,amq[ =

Tl eflc
Estimate Accuracy:
Charges Local Moves Interstate Moves
Estimated: $1,692.50 Estimated Hours: 11.5 Estimated Weight: n/a
Actual: $1,417.50 Actual Hours: 9.5 Actual Weight: n/a
WORLDWIDE

MOVING SYSTEMS
800-333-5303



Post-Move Customer Service Survey

Thank you for choosing Worlwide Moving Systems for your relocation. Please complete this form &
return it in the provided envelope. Thank youl!

SHIPPER: Nick Lewis (Raley Watts O'Neill)
Services Received: Office move

'MOVING CONSULTANT: John Cali

Delivery Date: 2/28/2009

Levei of Service: (10 being the highest rating)

345678940
345678940

345678940

Was your Moving Consultant... professional? 1
knowledgable? 1
responsive? 1

N NN

Was YOUT CI8W, .. .uusu i winiss sis professional? 12345678 9(17'_’97
friendly? 12345678910
hardworking? 1234567 8 9 40
Rate overall service of Worldwide..................... 123456789d0 )
N
Would you refer us in the future?................... ( @S NO
Areas for improvement?
// I ;
Comments:a@x»ukﬂ) Tl ¥ Hez P /ol a/—
Estimate Accuracy:
Charges Local Moves Interstate Moves
Estimated: $1,496.00 Estimated Hours: 8.5 Estimated Weight: n/a
Actual: $1,056.00 Actual Hours: 6 Actual Weight: n/a

WORLDWIDE
MOVING SYSTEMS

800-333-5303



